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Why we are distinct

e Consistent in after sales service and support.
e State of art technology being used.

e Customizations requested by the customers are done on
time, every time. (our customers will vouch for this)

e  Customer care handled by competent engineers.

e Hand holding to ensure that the implemented software is '
utilized to the maximum extent possible.

e Postimplementation reviews with the management to find
the gaps and un-utilized resources.
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Impact’s view on quality is that "Anything that our client is not satisfied with is a defect".
At Impact we strive for total quality and nothing less.



About Elixir-Hospital

Elixir—Hospital, an integrated software solution, designed and developed
by high end professionals, aims to achieve further qualitative improvement
in the performance of your hospital. Elixir—Hospital caters to all information
management needs of you hospital based on the best industry practices.
It ensures that you can sit back and manage the show, providing all
information at your finger tips. Elixir—Hospital has over 200 reports
including specialized MIS reports, developed in nearly one and a half
decades of rich experience in assessing the needs of our varied hospital-
clients. In fact, when you opt for Elixir Hospital you choose to benefit from
our experience enriched by years of innovations.

Product features at a glance

Most secure and data access restrictions.

Cash counter — ensure fidelity /avoid cash loss
(a perfectly managed cash counter)

Multi-type cancellation with hierarchy.
Audittrails

Ensure restrictions on transactions changed/deleted
Ensure proper documentation of transactions
Enhanced Credit Control Management

Best in the industry accounts implementation
All credits/discounts are accountable

MIS through Automated Email

Department wise performance

Extensive accounts related MIS

Lab consumption control

Methods to control stock loss in pharmacy.

Software driven methodology to control purchase
orders/requisistions.

Seamless stock correction during implementation
MIS for proper purchases decisions

Drill Down

Multilevel security - at its

Tight Menu Security

Added feature — counter logins

Automatic Data Backup

Easy to use Enquiry System with added features
Parameterised

State of arttechnology

and more...



e ¢ Qutpatient Department

Our powerful unique solution for the uniform problem area of
Outpatientdepartment inthe hospital takes care of Registration,
Revisit, appointments and all other bill related transactions. Our
Implementation Standard provide a platform for the
implementation of best hospital practice management necessary to
create process and practice standards that will enable the
evaluation of service performance for further improvement and
betterment of OPD. OPD is the mirror of the hospital, which reflects
the functioning of the hospital being the first point of contact
between the patient and the hospital staff. Our main functionalities
in OP are:-

J New Registration/ Revisit/ follow-up

. Doctor Definitions ® Debtors Company
. Company Employees ® Barcoding

e Consultation Booking e Service Bills

. Receipts & Payments ® Patient wise bills
e Creditsand Care-off ® ChartTransfers

e  Service Packages ® Package Rates

e ChartReport * Appointment Schedule

e ¢ Inpatient Department

Our efficient Inpatient Management Modules handles the
Admission, Discharge and Transfer Functions, Ward management
Functions. We understand the complexity of managing an inpatient
unit. It's a 24-hour, seven-day-a-week commitment that requires
accurate documentation and efficient organization.

This module takes care of the details of patients who are admitted in
the hospital. This module automates the day-to-day administrative
activities and provides instant access to other modules, which leads
to a better patient care. The functionalities of this module are:-

e Inpatient Registration/ Discharge

e Insurance Definition

e  Advance/Discharge Bills /service bills and Part billing

e Bed Allocation/occupancy and Room Transfers / Room Status
e  Billsfrom External Sources

* Pending Advance Requests/ Discharge Requests /Discharge
Summary

e  Procedures ® Payment Due from Patients

*  Pro-formaBill ® IP Charges

e Room Rent Calculations and Room Cleaning/status definitions
e Division/Doctor Wise Reports/ Counter Wise Reports

e IPList® Occupancy Matrix
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SMS integration and many more features
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e o Blood Bank

This module maintains information regarding blood donations and
various other details like donor screening, requisition, transfers,
inventory etc.

e  Blooddonation

e  DonorScreening

e Expiry reminders

*  Requisitions

e Interdepartmental transfers
e  Externalissues

e  SMSintegration

*  Autoemailers

¢ Integration with billing module
¢ Integration EMR

*  Inventory details

. Donor details

e AutoPop-up reminders

Radiology

Module covers booking of appointment, requests from doctors till the
integration of DICOM viewer. The interface is user friendly with a
dashboard like view of the status of radiology requests and related
status. The inbuilt dicom viewer enables the doctor to view the dicom
files from anywhere through an intranet or internet connection. Elixir
Hospital can be also be integrated to any third party PACS.

e Userdefined resulttemplates

e Easyuserinterface

¢ Integration with Doctor’s Request
¢ Integration with Billing module

e Dicomviewer integration

e Test Status
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Stock Abstract - Content wise

Stock Abstract - Category wise
Medicine Profitability

Stock Abstract - Manufacture wise
Stock Abstract - Supplier wise
Margin Variance Analysis

Sales Abstract

User-wise collection

Automated daily statistics
Location wise Stock — drill down
Stock aging

Finance MIS

Services summary

Services credit summary
Inpatients without rooms
Income breakups

IP advance Status

Doctor income contribution

Company wise credit details

Quotation approvals
Re-order level

Unfulfilled prescription
Credit/care-off reports

Zero stock items

Non moving items

Sales Profit - Item wise

Sales Performance

Sales Return

ABC Analysis

Stock valuation

Expiry medicine reminders
Stock valuation (FIFO)
Pharmacy Profitability
Doctor statistics

Lab consumption

Patient wise services details
Department wise Income
Daily Income graph

Doctor wise Income

Doctor wise OP/IP Details
New /Revisit comparison graph
Doctor wise OP graph

Month wise Occupancy graph
Bed Occupancy Details
Session wise Doctor Statistics
Daily Cash and bank balances
Free/Charity given

Collection breakup (instrument wise)

Daily Automated Flash Report through email
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Why choose us as your software partner

e Twenty one years of industry experience.

» Exceptional software quality.

e High level of customer satisfaction.

» Encouraging customer Service feedback.

e Technology updates.

» Fulfillment of customization requests
on time everytime.

e Exceptional Software Quality.

* Optimally priced product and maintenance cost.

o Customer friendly company with successful
implementations.

e Constant product enhancement.

Technology in use

e A complete browser based application.

e Back ended by Oracle Database

» Browser based application with least response time.
» Platform independent

e Latest state of art technology

Few Upcoming Enhancements

¢ Effective and enhanced Decision
Support System

e Departmental Profitability Analysis

e Attractive Dazzling Dashboards

e HL7 compliance

¢ Slice & Dice features



e o« Pharmacy e o« Medical stores

The revolutionary Medical Store Management system takes care of
managing and automating Medical Stores. It resolves all the problems
faced in the in the field of Medical Store Management. Our sharp
shooting R&D promotes the better quality, accuracy and reduces the
work load of store keeper and increases the efficiency in medical
stores management. This Flexible and adaptive software is fully
loaded with advanced features to meet all the requirements of a
medical store.

e Automated purchase orders
e  Stock adjustments with adequate security

. Stock transfers to sub-stores, pharmacies and other locations.

e Purchase and purchase return ¢ Goods received note
" o Requisition Management ® Automated Reorder level
Our Pharmacy management systems works unfailingly, flawlessly

and seamlessly in complex multi-store to automate the computing
processes along with streamlining the workflow and thereby ®  Sub Store Management ® Vendor management
enhancing the customer base more attractive in competing a
world of growing challenges of retail pharmacy field. This module ) )
implements host of features and generates reports to maintain *  Returnstatement « Nightaudit systems
optimum stock, reduces pilferage and maintain & monitor the . Medicine Expiry Reminders ® GP Ratio
profitability of the pharmacy.

®  Purchase claim ® Quantity Conversions

e Outstanding management ® Expiry item list

e Margin Variance ® ABC analysis ® Profitablity

. LI . .
o MilliPhafmaty R Al e Stock Valuation e Various management information reports

*  Manymore..

e Stock Transfers ® Automated Requisition Replenishments
*  Stock Conversions

e Stock Adjustments with adequate security

e Stock Verifications ¢ Physical Stock

e Nightauditsystems

*  Medicine Expiry Reminders ® GP Ratio

e Margin Variance ® ABC analysis

e SalesProfitability e Stock Valuation

¢  Department wise Reports ® Doctor Wise Reports

e Salestaxe-filing

e Andmore......




* ¢ Laboratory ® * Financial Accounts
In the field of hospital lab management we have been the Pioneers . i |
managing the comprehensive solution for laboratories of leading \X _
multi-specialty hospitals and independent laboratories. Data L , \
accuracy is maintained through direct equipment interfaces. The
few functionalities of this module are:-

e Lab Definitions
* Investigations
e  Services

e  Specimen

e Forward Specimen

e Results
e Results(Outside) Our sophisticated and fully integrated and online financial accounts
LabInvestigations-Date wise are designed in such a way to avoid multitude of accounting issues

complicating the hospitals. The software has adopted the industry
accepted accounting standards for account the hospital related
e Outside Tests Register-Lab wise transactions to the financial accounts module. The accounting
¢ PendingResults standgrds implementgd_by us are widely accepted by our clients. The
hospital has full flexibility to define the account heads as per the
policies of the hospital.

e LabInvestigations-Doctor wise

*  PendingResults(Outside)

. Result Reviewer

U Chartof accounts ® Definable Voucher types and transaction type
. Cash/Bank vouchers ¢ Journals, Credit/Debit Notes

o Closing Stock ® Bank Reconciliation

o Automated cheque numbering

o Cheque Printing ® Ledger Reports ® Ledger

o Ledger-Datewise Summary ® Consolidated Ledger

o Daybook e  Ledger-Type wise ® Locate Amount

o Debtors Analysis ® Debtors Outstanding

. Debtors Ageing —Consolidated e Creditors Analysis

. Creditors Ageing ® Creditors Outstanding ® Bank Reconciliation
U Account Balance ¢ Schedule wise Consolidated

e CashFlow Statement ®Receipts and Payments

U Summarized Cash/Bank Balances

. Bank OD Interest Calculation ® Trial Balance and Balance Sheet

o Trading and P and L Account



o o General Inventory

Our general stores module is designed to be closely integrated with
our hospital management system. The General stores module handles
transactions related to all non — medical inventory in a hospital. The
general stores module allows the user to manage and update the
various general store items. The module helps in tracking the inward /
outward goods, stock level, cost of inventory and fast moving and non
fast moving items etc., for planning avoiding unnecessary stocking.
This also deals with Purchase of Items, Issue of Iltems, Reorder level
Setting, Online request for stock from various sub-stores, Online stock
transfer, maintenance of stock at different sub-stores, Physical stock
verification and adjustment, Return of items to supplier etc. The few
functionalities of this module are:-

e Item Master ® Physical Stock

e Purchase Order ®Transactions

e Purchase Reportand Purchase Orders
e Purchase Report-with Items

e Purchase Orders-with Items

*  GRNRegisterand GRN Voucher

e  Transactions

e  StockReports

e  Stock Register Detailed

e Stock Consolidated

e ltemwise Stock Register-Summary
e Physical Stock Verification

*  Variation in Actual Stock

e  Purchase Consolidated-Detailed
*  Supplier wise Purchases

e  Category-ltem wise Reports

*  Re-OrderLevel

e  Supplierwise item details

e ltemwise Supplier details

. Item wise stock details

* Medical Records

This module offer management of physical medical records and
seamless integration with front office. This module also plays an vital
role in evading financial loses also. Tracking of charts becomes easier.



e o Payroll

Our payroll management software is one hundred percent
integrated with the hospital management software and financial
accounts. The software meets all statutory requirements. A
seamless integration with the hospital management systems ensures
proper tracking of staff credits and related recoveries. The few
functionalities of this module are:-

e  Employeeinfo ¢ Earnings and Deductions

®  Leaves, Leaves Entitled and Leaves Remaining
e  Shiftand Shift Pattern

e  Category details and Department details entry
e  PayScale, Attendance and Overtime

e  Biometrics Integration

e Earnings and Deductions Master

e Data Transferto Banks

e  DataTransferto PF

e  Elaborate Payslip

e  Latecomingearly leaving report

e  Flexible Salary Certificate

e AutoBank Letter Generation

e ShiftAllocation

e Monthwise Earnings, Summary, Deductions (Loans)
e  Earnings and Deductions Summary

*  Remaining Leaves List ® Overtime Register

e AlIPF/ESI statutory reports ® E-filing

. Service Record e Increments List ® Loans and advances

e ¢ Nursing Station

The nursing station module caters to most of the requirements of the
nursing functions which also include ordering investigation, drugs,
procedures and capturing vital signs. Advance remittance requests,
discharge requests, room cleaning requests, room allotment is also
handled by this module.

Apart from the above clinical records which needs to be maintained is
also captured.



o o Queue management
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e o Laboratory equipment integration

We do have pre-defined application program interfaces to integration
most of the laboratory analyzers, this reduces error in result entry and
enhance the accuracy of results. Any new machines can also be
integrated using the protocol details provided by the manufacturer.

e o SMS Integration, & Automated emails

Seamless integration with sms gateway and email client to intimate
vital information to patients/by-standers, doctors, hospital
management etc.

* ¢ Maintenance

All types of minor and major losses occurs due to the poorly
maintained assets, which can lead to breakdowns and stoppages that
affects time and reputation. Obviously greater the impact interms of
quality issues  spoilage the  morale and the extra strain on
maintenance of equipments. All these types of losses can be
minimized by our module. This module provides the facility to keep
the inventory of all the equipments/instruments which require regular
check-up or maintenance. In this module Annual Maintenance
Contract (AMC) records can be maintained along with the service and
work orders. This also keeps the history of all previous services done
on equipment. Routine maintenance checks and procedures
increasing the responsibilities of operatives, so that they are
responsible for their workspace and assets.

® * |nsurance Desk

Module handles insurance patient’s billing, approval process, claims
settlement, outstanding monitoring.



“We ensure that our customers are happy, because we firmly believe that it is the customers
who have kept us going. All requests from the customer are taken in the right spirit and we ensure
that the solutions they seek are provided to them on time every time.”

250 - 750 Bedded Hospital 12
80 - 250 Bedded Hospital 29
< 80 Bedded hospital 03
Polyclinics 12
Diagnostic Centers 35
Total Healthcare Installations 91

Impact Integrated Infosystems (P) Limited
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